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Cy===m Current Carer Support Provider Model

* Northamptonshire Carers are the provider

* Contracted on behalf of WNC by NNC

* Two year contract from 1st October 2022

* The Service has delegated authority to undertake the Council’s statutory duties
for Carers as described in The Care Act 2014

* Includes carer assessments, quality of life improvements, respite, crisis support,
wellbeing, information and training

 Some issues around low numbers of Direct Payments being looked into

* The KPI report (Jan-Mar 2023) didn’t have any review data.

* Oct-Dec 22 — review column also empty — asked provider to complete

* Blanks: It is not clear if people refuse an assessment, or they just aren’t
informed, so commissioners requested that a refusal is recorded

e Quality of life tool currently used locally developed. Evidence based needed.

* The provider’s website did not state that it is a commissioned service
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People at the Heart of Care: aduit

OOOOO

social care reform’ policy paper

| know where to find user-friendly information and advice that is inclusive of my

communication and accessibility needs to make informed and empowered

decisions about my life — now and in the future.

* | know what my rights are and can get information and advice on all the options
for my health, care and housing.

* | understand the support that is available to me in my area to maintain my own
health and wellbeing and achieve the outcomes that matter to me.

* | am provided with tailored information and advice to support the person | care
for.

* CQC have their own ‘I’ statements taken from TLAP Making it Real (2018)

* Form part of the Peoples’ Experience section of evidence

* CQC will use it’s six categories of evidence




. CareQuality
Commission

People’s experiences

Feedback from council staff and leaders
Feedback from partners

Observation (N/A to councils)

. Processes

. Outcomes
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. CareQuality
Commission

* Unpaid carer data

* People’s experience of care, how councils learn from
it, and respond to it

* Knowing what ‘good’ looks like

* Co-production

* Equity

e Safe and effective processes



West
Northamptonshire Care Act 2014: Carer Statutory Duties Self-Assessment
Council

The Care Act sections that relate to carers are in the yellow bars

The blue areas are for guidance and clarity and do not need completing

The white areas are the sections that need populating with evidence

Rag-rate each response for a quick view of areas that need to be part of an action plan for

; Right-click and select clear contents to reset these boxes
improvement

Evidence could be collected from strategies, service specifications, policy, case notes or
individuals/groups that can give examples from practice.

Created by Michael Hurt: June 2023 Latest version of the tool:

Care Act 2014 accessed June 2023
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(Care Act section Evidence Gained (Source and sample size where applicable ) Name ‘ Date | Rate |

|2 Preventing needs for care and support

(1) A local authority must provide or arrange for the provision of services, facilities or resources, or take other steps, which it considers
will—

(b) contribute towards preventing or delaying the development by carers in its area of needs for support;

(d) reduce the needs for support of carers in its area

|2) In performing that duty, a local authority must have regard to—

(a) the importance of identifying services, facilities and resources already available in the authority's area and the extent to which the
authority could involve or make use of them in performing that duty;

(c) the importance of identifying carers in the authority's area with needs for support which are not being met (by the authority or
otherwise).

3 Promoting integration of care and support with health services etc
1) A local authority must exercise its functions under this Part with a view to ensuring the integration of care and support provision
with health provision and health-related provision where it considers that this would—

'(a} promote the well-being of adults in its area with needs for care and support and the well-being of carers in its area,

(b) contribute to the prevention or delay of the development by adults in its area of needs for care and support or the development
by carers in its area of needs for support, or

(c) improve the quality of care and support for adults, and of support for carers, provided in its area (including the outcomes that are
achieved from such provision).

'{2} “Care and support provision” means—

(b) provision to meet carers' needs for support, and

\(c] provision of services, facilities or resources, or the taking of other steps, under section 2.

4 Providing information and advice

(1) A local authority must establish and maintain a service for providing people in its area with information and advice relating to care
{2) The service must provide information and advice on the following matters in particular—

'qa} the system provided for by this Part and how the system operates in the authority's area,

(b) the choice of types of care and support, and the choice of providers, available to those who are in the authority's area,

(c) how to access the care and support that is available,

(d) how to access independent financial advice on matters relevant to the meeting of needs for care and support, and

'{e} how to raise concerns about the safety or well-being of an adult who has needs for care and support.

(2) In providing information and advice under this section, a local authority must in particular—

(a) have regard to the importance of identifying adults in the authority's area who would be likely to benefit from financial advice on




West

Northamptonshire
Start Date ofAssessment:l:l Responsible Officer for Assessment: Tool version:l:l Council pt
Care Act section Evidence Gained (Source and sample size where applicable ) Name ‘ Date ‘ Rate ‘
7 Co-operating in specific cases
(1) Where a local authority requests the co-operation of a relevant partner, or of a local authority which is not one of its relevant
partners, in the exercise of a function under this Part in the case of an individual with needs for care and support or in the case of a Amber

carer, a carer of a child or a young carer, the partner or authority must comply with the request unless it considers that doing so—

(a) would be incompatible with its own duties, or
(b) would otherwise have an adverse effect on the exercise of its functions.

(2) Where a relevant partner of a local authority, or a local authority which is not one of its relevant partners, requests the co-
operation of the local authority in its exercise of a function in the case of an individual with needs for care and support or in the case
of a carer, a carer of a child or a young carer, the local authority must comply with the request unless it considers that doing so—

(a) would be incompatible with its own duties, or
(b) would otherwise have an adverse effect on the exercise of its functions.

(3) A person who decides not to comply with a request under subsection (1) or (2) must give the person who made the request written
reasons for the decision.

10 Assessment of a carer's needs for support
(1) Where it appears to a local authority that a carer may have needs for support (whether currently or in the future), the authority
must assess—

(a) whether the carer does have needs for support (or is likely to do so in the future), and

Amber

(b) if the carer does, what those needs are (or are likely to be in the future).

i

(2) An assessment under subsection (1) is referred to in this Part as a “carer's assessment”.

(3) “Carer” means an adult who provides or intends to provide care for another adult (an “adult needing care”); but see subsections (9)
and (10).

(4) The duty to carry out a carer's assessment applies regardless of the authority's view of—

(a) the level of the carer's needs for support, or

(b} the level of the carer's financial resources or of those of the adult needing care.

(5) A carer's assessment must include an assessment of—

(a) whether the carer is able, and is likely to continue to be able, to provide care for the adult needing care,

(b} whether the carer is willing, and is likely to continue to be willing, to do so,

(c) the impact of the carer's needs for support on the matters specified in section 1(2),
Section 1(2)
(2)"Well-being”, in relation to an individual, means that individual's well-being so far as relating to any of the following—

(a) personal dignity (including treatment of the individual with respect);

(b}physical and mental health and emotional well-being;

(c) protection from abuse and neglect;
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(e) specify circumstances in which, if an assessment under this Part is combined with an assessment under this Part that relates to
another person, each person may or must be represented and supported by the same independent advocate or by different
348 independent advocates;

Northamptonshire
Start Date ofAssessment:: Responsible Officer for Assessment: Tool version:l:l Council
Care Act section Evidence Gained (Source and sample size where applicable ) Name Date Rate

(f) provide that an independent advocate may, in such circumstances or subject to such conditions as may be specified, examine and
349 take copies of relevant records relating to the individual.

350/(8) This section does not restrict the provision that may be made under any other provision of this Act.
351/(9) “Relevant record” means—
352|(a) a health record {within the meaning given in section 205 of the Data Protection Act 2018),

(b) arecord of, or held by, a local authority and compiled in connection with a function under this Part or a social services function
353 (within the meaning given in section 1A of the Local Authority Social Services Act 1970,

(c) a record held by a person registered under Part 2 of the Care Standards Act 2000 [F18, Chapter 2 of Part 1 of the Health and Social
354 Care Act 2008 or Part 1 of the Regulation and Inspection of Social Care (Wales) Act 2016], or
355/ (d) a record of such other description as may be specified in the regulations.

356
337
Visible

158 on the
359 Are copies of the following available: Internet
360 Carers' Needs Assessment & date produced
361 Carers' Strategy & time period covered

Carers' Market Position Statement & date
362| produced
363 | Co-Production:
364 Co-design, including planning of services
363 Co-decision making in the allocation of resources
366 Co-delivery of services, including volunteers
367 Co-evaluation of the service
368
369
370
3n

372

-




Integrated Care E‘HB
Northamptonshire Northamptonshire

——————— Integrated Care Board
Carers partnersHiP

Valuing Carers as Equal & Expert Partners in Care...

Northamptonshire
All Ages Integrated
Carers Support Strategy
2023-2027

HSJAWARDS 2022

Integrated Care Northamptonshire Quality Board — July 2023 -

]



West Northamptonshire Council

OOOOO

Carer Strategy

* CQCinspections: many councils developing their own strategy

e Strategy to be specifically developed for the WNC population and the needs of
its people but will align with the Northamptonshire carers strategy

* Production of an implementation plan

* |Involve co-production with carers, include staff Carers Network

* Stakeholder engagement with contracted provider and the NHS

* Engagement events around the patch

* Consultation on the draft strategy

* Use of national carer survey data (going out 01/10/23)

* Aimed at improving outcomes and wellbeing for the carers and cared for of WNC

* NNC want to follow a similar engagement process for their strategy



Cy===m Engagement & Task & Finish Group

* Engagement plan being finalised with Communications & Engagement Team

 Hold an event in every LAP

* Some specialist carer events for LD, autism and dementia carers

* Microsoft Teams event in the evening and at a weekend

* Events asking, What works well, What does not and What would carers do if
they could improve support for carers?

Scrutiny Task & Finish Group request

* Benefit of councillor support

* Local knowledge of carer issues and potential gaps in support
e Support for their respective LAP engagement events

* Guidance on the strategy development

* Part of the coproduction with residents of WNC



