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Carers



Budget update…Current Carer Support Provider Model

• Northamptonshire Carers are the provider
• Contracted on behalf of WNC by NNC
• Two year contract from 1st October 2022
• The Service has delegated authority to undertake the Council’s statutory duties 

for Carers as described in The Care Act 2014
• Includes carer assessments, quality of life improvements, respite, crisis support, 

wellbeing, information and training
• Some issues around low numbers of Direct Payments being looked into
• The KPI report (Jan-Mar 2023) didn’t have any review data. 
• Oct-Dec 22 – review column also empty – asked provider to complete
• Blanks: It is not clear if people refuse an assessment, or they just aren’t 

informed, so commissioners requested that a refusal is recorded
• Quality of life tool currently used locally developed. Evidence based needed.
• The provider’s website did not state that it is a commissioned service



Supporting documents



People at the Heart of Care: adult 
social care reform’ policy paper

• I know where to find user-friendly information and advice that is inclusive of my 
communication and accessibility needs to make informed and empowered 
decisions about my life – now and in the future.

• I know what my rights are and can get information and advice on all the options 
for my health, care and housing.

• I understand the support that is available to me in my area to maintain my own 
health and wellbeing and achieve the outcomes that matter to me.

• I am provided with tailored information and advice to support the person I care 
for.

• CQC have their own ‘I’ statements taken from TLAP Making it Real (2018)
• Form part of the Peoples’ Experience section of evidence
• CQC will use it’s six categories of evidence 
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1. People’s experiences
2. Feedback from council staff and leaders 
3. Feedback from partners
4. Observation (N/A to councils)
5. Processes
6. Outcomes
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• Unpaid carer data
• People’s experience of care, how councils learn from 

it, and respond to it
• Knowing what ‘good’ looks like
• Co-production
• Equity
• Safe and effective processes











Integrated Care Northamptonshire Quality Board – July 2023

Northamptonshire 
All Ages Integrated 

Carers Support Strategy 
2023-2027

Valuing Carers as Equal & Expert Partners in Care…



West Northamptonshire Council     
Carer Strategy

• CQC inspections: many councils developing their own strategy
• Strategy to be specifically developed for the WNC population and the needs of 

its people but will align with the Northamptonshire carers strategy
• Production of an implementation plan
• Involve co-production with carers, include staff Carers Network
• Stakeholder engagement with contracted provider and the NHS
• Engagement events around the patch
• Consultation on the draft strategy
• Use of national carer survey data (going out 01/10/23)
• Aimed at improving outcomes and wellbeing for the carers and cared for of WNC
• NNC want to follow a similar engagement process for their strategy



Budget update…Engagement & Task & Finish Group

• Engagement plan being finalised with Communications & Engagement Team
• Hold an event in every LAP
• Some specialist carer events for LD, autism and dementia carers
• Microsoft Teams event in the evening and at a weekend
• Events asking, What works well, What does not and What would carers do if 

they could improve support for carers?

Scrutiny Task & Finish Group request
• Benefit of councillor support
• Local knowledge of carer issues and potential gaps in support
• Support for their respective LAP engagement events
• Guidance on the strategy development
• Part of the coproduction with residents of WNC


